
 

 

 
 

AV Online Learning Safeguarding Guidance 
Created and shared in the School Community: April 2020 
Responsible Persons: Martha Ross and Karen Ball (Safeguarding Leads) 
 
At AMADEUS Vienna, we accompany young people as they fulfil their 
highest potential. 
  

Purpose:   
As a school, we are here for young people and have a moral and legal duty to protect them from harm. This guidance 
describes and systematises our internal and external procedures and defines our responsibilities for safeguarding in 
an online Learning context. Safety and protection from persons online who’s intentions are unknown is a priority and 
we seek support from all families with this unfortunate reality. 
 
Council of International Schools (CIS) Guidelines:  
This guidance has been created using the recent CIS Guidelines for all CIS accredited and membership schools. The 
document, ‘Adapting to new learning environments - How to keep students safe and protect their well-being’ 
outlines key safeguarding concerns for our students during the period of school closure.  
 
Key safeguarding measures  

• All Parents and Students are aware they can connect to Homeroom Teachers and the Head of Primary or 
Secondary if help and support is required with online learning  

• All Parents and Students are aware they can connect to the Homeroom teachers or the School Counselor if 
they require any help and support with internet use that might impact well-being 

• Section Heads are guided by local authorities to support students and their families with attendance and 
well-being (this includes the mandatory reporting of non-attendance online) 

• Staff and Parents are requested to respond immediately if they are aware of inappropriate or harmful 
content being shared online by reporting to the Homeroom teachers and/or Safeguarding Leads 

• Our Pastoral Care program continues throughout the online program, emphasizes responsible digital 
citizenship, and makes provision for support of students who are distressed or managing anxiety  

• Our Safeguarding Leads, Homeroom Teachers and the School Counselor are prepared to support students 
immediately who suffer online abuse  

• All stakeholders are aware of the dangers of strangers online (‘online predators’) addressed through 
immediate action at school and at home  

• All stakeholders are aware of the means by which we aim to prevent inappropriate and harmful material 
from being seen or accessed online by our students  

 
 
Responsibilities:  
 

• The School 
o At school we take measures necessary to protect students using our own secure platforms like 

Google suite, Seesaw, Managebac and Outlook to communicate with the students. However once 
off site, school devices are no longer secure when connected to WIFI.  

o The Acceptable Use Agreement signed by parents, states that school issued technology is to be for 
school work only.  

o Development and distribution of the guidelines for online safeguarding and child protection.  
o Implementation of online monitoring and quality assurance measures.  

 
 
 



 

 

 
 
 

• Teachers 
o Teachers at AV always try to use validated and secure online resources. 
o Teachers have completed an Educare online course on safeguarding policies and procedures, and 

know exactly what to do and who to contact when noticing a potential safeguarding situation. 
o Teachers will monitor attendance daily and identify potential signs of safeguarding concerns in 

unusual absences. 
o At AV Teachers acknowledge confidentiality and record keeping. 
o At AV Teachers will comply with EU GDPR laws when handling safeguarding information. 

 

• Students 
o Please monitor the amount of time you are online. Other activities such as exercise, planning, 

preparing and eating a healthy diet, reading, and socializing with those that you live with are also 
very important. 

o Be aware of strangers, or people you know, asking you to share content that makes you feel 
uncomfortable and never accept their invitation. Always tell an adult at home and contact the school 
for further support.  
 

• Parents 
o Please monitor the students time spent online and ensure you can see the screen. Screens at home 

should not be turned away from your ability to monitor device use. 
o Be aware of the Social media platforms that exist in your home. Creating a timeframe for socializing 

online daily can support the contact students have with friends. It is important to be aware of 
inappropriate chat rooms where young people can be approached and drawn in very quickly to a 
stranger’s communication or capacity to groom others.  

 
Guidance for Virtual Meetings; 

• Be punctual so that you can monitor the time you are online  

• Try and ensure you are not in a personal space, i.e. bedroom. Never let strangers see your home 
environment 

• Check that the background is simple and free from personal information, especially photos or personal items 

• Dress appropriately for meetings with teachers and peers 

• Do not record other persons unless with the express consent and for good reason  
 
Communication and Reporting;  
Martha Ross (martha.ross@amadeus-vienna.com) and Karen Ball (karen.ball@amadeus-vienna.com) are to be 
contacted in the event of any safeguarding risk, concerns for well-being or general concern about a student. 
Kelly Underwood, our School Counselor is available for Counseling sessions and support. 
(kelly.underwood@amadeus-vienna.com)  
 
Recommended Resources; 
https://www.net-aware.org.uk/ 
https://www.thinkuknow.co.uk/globalassets/professional/thinkuknow_secondary_parents_helpsheet.pdf 
https://parentzone.org.uk/  
https://www.nspcc.org.uk/keeping-children-safe/online-safety/ 
https://www.commonsensemedia.org/privacy-and-internet-safety 
 
References; CIS., 2020. Adapting to new learning environments -How to keep students safe and protect their well-
being.  
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